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In harmony with the Cox Conserves eco-friendly program, we are 
proud to print on Forest Stewardship Council-certified paper. 

NOV 1 2  2009 
Phoenix, Arizona 85007 T-03471A-09-0520 

Re: Cox Arizona Telcom, L.L.C. ("Cox") Tariff Revisions 
Docket Number 

To Whom It May Concern 

Pursuant to A.R.S. 33 40-365, 40-367 and A.C.C. R14-2-1109, Cox hereby files 
for an original and thirteen copies of revised pages to  its Local Exchange tariff, which 
were approved by the Arizona Corporation Commission ('Commission") on July 2, 1997 
in Decision Number 60285. 

Revisions to the Cox Local Exchange tar i f f  are as follows: 

Cox respectfully requests that these revisions become effective on December 12, 
2009. 

I f  you have any questions or comments, please do not hesitate to  contact me. 

Sincergy, 

A r k  A. DiNunzio 
Director, Regulatory Affairs 
(623) 328-3252 

Attachment 
cc: Martin Corcoran 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications or Cox 
d/b/a/ Cox Business Services or Cox Business 

ARIZONA CC TARIFF NO. 1 
SIXTY-EIGHTH REVISED PAGE NO. 2 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. 
named below, comprise all changes from the original tariff in effect on the date indicated. 

Original and revised pages, as 

PAGE REVISION PAGE REVISION 

Title Page 
2* 
3 
4 
5* 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 

2ND Revised 
68TH Revised 
24TH Revised 
35TH Revised 
40TH Revised 
3RD Revised 
3RD Revised 
Original 
Original 
lST Revised 
2ND Revised 
lST Revised 
Original 
4TH Revised 
3RD Revised 

16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
29.1 
30 

2ND Revised 
Original 
2ND Revised 
lST Revised 
lST Revised 
lST Revised 
Original 
Original 
Original 
lST Revised 
Orig i na I 
2ND Revised 
Original 
qTH Revised 
lST Revised 
3RD Revised 

(*) Denotes new or revised page. 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications or Cox 
d/b/a/ Cox Business Service or Cox Business 

ARIZONA CC TARIFF NO. 1 
FOURTIETH REVISED PAGE NO. 5 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. Original and revised pages, as 
named below, comprise all changes from the original tariff in effect on the date indicated. 

PAGE 

91 
92 
92.0.1* 
92.0.2* 
92.0.2.1* 
92.0.2.2* 
92.0.3 
92.0.4 
92.0.5 
92.0.6 
92.0.7 
92.0.8 
92.0.9 
92.0.9.1 
92.0.9.2 
92.0.10 
92.0.11 
92.0.12 
92.1 
92.2 
92.3 
92.4 
92.5 
92.6 
92.7 
92.8 
92.9* 
92.10 
92.11 
92.12* 
92.12.1* 
92.13 
92.14 
92.15 
92.16* 
92.17* 
92.18 

REVISION 

5th Revised 
gTH Revised 
3RD Revised 
2ND Revised 
Original 
Original 
qTH Revised 
3RD Revised 
3RD Revised 
qTH Revised 
lST Revised 
lST Revised 
lST Revised 
Original 
Original 
Original 
Original 
Original 
lST Revised 
lST Revised 
lST Revised 
lST Revised 
lST Revised 
lST Revised 
lST Revised 
3RD Revised 
gTH Revised 
3RD Revised 
3Rd Revised 
qTH Revised 
lST Revised 
lST Revised 
lST Revised 
lST Revised 
2ND Revised 
2ND Revised 
lST Revised 

PAGE 

92.19 
92.20 
92.21 
92.22* 
92.23* 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
102.0.1 
102.1 
102.2 
103 
104 
105 
105.1 
106 
107 
107.1 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117* 
118 
119 

REVISION 

lST Revised 
lST Revised 
lST Revised 
2ND Revised 
lST Revised 
2ND Revised 
2ND Revised 
lST Revised 
lST Revised 
lST Revised 
lST Revised 
qTH Revised 
Original 
lST Revised 
2ND Revised 
qTH Revised 
3RD Revised 
Original 
2ND Revised 
lST Revised 
lST Revised 
lST Revised 
3RD Revised 
qTH Revised 
Original 
Original 
lST Revised 
Original 
qTH Revised 
qTH Revised 
3RD Revised 
qTH Revised 
3RD Revised 
3RD Revised 
4TH Revised 
lST Revised 
lST Revised 

PAGE 

120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 
145 
146 
147 
148* 
149* 
150* 
151* 
152* 
153* 
154* 
155* 

REVISION 

Original 
Original 
Original 
Orig i na I 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
lST Revised 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Orig i na I 
Original 
Original 
Original 

(*) Denotes new or revised page. 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
THIRD REVISED PAGE NO. 92.0.1 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont‘d. 

3.1 Local Exchange Service, cont’d. 

3.1.6 Message Telecommunications Service (MTS), cont‘d. 

6. Optional Calling Plans, cont’d. 

Cox Business Solutions Callina Plan 

The Cox Business Solutions Calling Plan (the “Plan”) enables Business 
Customers who subscribe to Cox Local Service to receive reduced rates on their 
domestic long distance and toll free service based on the monthly call volume 
and the term commitment of the plan selected. No minimum usage obligations 
are associated with the Plan. The Customer must select Cox as their PIC and 
LPIC. 

The Plan is available in one-, two-, three-, four-, or five-year term 
commitments. The term of the selected commitment will commence on the first 
day of the next complete billing month following the execution of the Customer 
Service Agreement that references this Plan. 

The Plan is shared among a Business Customer’s access lines that are 
presubscribed to  Cox LD. The Plan is billed in 6-second increments and rounds 
up to the next highest 6-second increment for partial increments. 

I f  the Customer terminates their Plan prior to the expiration of the selected 
term, or the Customer fails to meet all of the conditions under this Plan, Cox 
may, at its option, (i) re-rate the Customer’s usage to the nearest qualifying 
term plan; or (ii) if terminated in the first year, re-rate the Customer’s usage at  
the Standard Service Plan rate of $0.10 per minute. 

The Plan is an intrastate service and does not apply to the following calls, 
services or applications and cannot be used in conjunction with: Collect Calls; 
Calling Card; Calls to 555, 700, 900, 976 Services; Third Number Billed; 
Directory Assistance and Directory Assistance Call Completion; Repeat Call; 
Return Calls (per activation); Person-to-Person Calls; Intercept Call Completion; 
Operator Handled Calls; Three-way Calling (per activation); Call Centers; 
Automatic Dialing Equipment. 

(M) Material relocated to  Obsolete Services, page 148. 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 

/ 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta. GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d /b/a/  Cox Communications 
d /b /a  Cox Business Services 

ARIZONA CC TARIFF NO. 1 
SECOND REVISED PAGE NO. 92.0.2 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.1 Local Exchange Service, cont'd. 

3.1.6 Message Telecommunications Service (MTS), cont'd. 

6. Opt ional  Call ing Plans, cont'd. 

Cox Business Solutions Callins Plan 

Calls that originate and terminate in the State of Arizona will be assessed the 
following per Minute-of-Use ("MOU") rates based on cumulative minutes-of-use 
and term selected: 

Minutes-Of-Use 
TERM COMMITMENT 

1 y e a r  I 2 Y e a r  I 3 Y e a r  I 4 Year 
I- ~ 1 PerMOU I PerMOU I PerMOU I PerMOU 

250-499 $0.050 I $0.048 $0.046 I $0.044 
500-999 
1,000-2,499 
2,500-4,999 
5,000-9,999 

$0.048 $0.046 $0.044 $0.042 
$0.046 $0.044 $0.042 $0.040 
$0.044 $0.042 $0.040 $0.038 
$0.042 $0.040 $0.038 $0.036 

$0.026 I 

10,000-49,999 
50,000-99,999 
100,000+ 

(M) Material relocated to Obsolete Services, page 149. 

$0.040 $0.038 $0.036 $0.034 
$0.037 $0.035 $0.033 $0.031 
$0.034 $0.032 $0.030 $0.028 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta. GA 313.319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

Cox Business Internet Service 
Cox Metro Ethernet Service 

ARIZONA CC TARIFF NO. 1 
ORIGINAL PAGE NO. 92.0.2.1 

Cox Private Line Service 
Cox Business Video Service 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont‘d. 

3.1 Local Exchange Service, cont‘d. 

3.1.6 Message Telecommunications Service (MTS), cont’d. 

6. Optional Calling Plans, cont’d. 

Cox Business Enterprise Callina Plan 

The Cox Business Enterprise Calling Plan (the “Plan”) enables Business 
Customers to receive reduced rates on their domestic long distance and toll free 
service based on monthly call volume and the term commitment of the plan 
selected. No minimum usage obligations are associated with the Plan. The Plan 
is available to Cox Business Customers who (1) subscribe to Cox Local Service; 
(2) select Cox as their PIC and LPIC; and (3) subscribe to one of the following 
additional Cox Business Services: 

The Plan is available in one-, two-, three-, four-, or five-year term 
commitments. The term of the selected commitment will commence on the first 
day of the next complete billing month following the execution of the Customer 
Service Agreement that references this Plan. 

The Minutes-of-Use (“MOUs“) are cumulative across a Business Customer’s 
access lines that are subscribed to the Plan. The Plan is billed in 6-second 
increments and rounds up to the next highest 6-second increment for partial 
increments. 

I f  the Customer terminates their Plan prior to the expiration of the selected 
term, or the Customer fails to meet all of the conditions under this Plan, Cox 
may, at its option, (i) re-rate the Customer‘s usage to the nearest qualifying 
term plan; or (ii) if terminated in the first year, re-rate the Customer‘s usage at 
the Standard Service Plan rate of $0.10 per minute. 

The Plan is an intrastate service and does not apply to the following calls, 
services or applications and cannot be used in conjunction with: Collect Calls; 
Calling Card; Calls to 555, 700, 900, 976 Services; Third Number Billed; 
Directory Assistance and Directory Assistance Call Completion; Repeat Call; 
Return Calls (per activation); Person-to-Person Calls; Intercept Call Completion; 
Operator Handled Calls; Three-way Calling (per activation); Call Centers; 
Automatic Dialing Equipment. 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta. GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
ORIGINAL PAGE NO. 92.0.2.2 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.1 Local Exchange Service, cont'd. 

3.1.6 Message Telecommunications Service (MTS), cont'd. 

6. Optional Calling Plans, cont'd. 

Cox Business EnterPrise Callinq Plan 

Calls that originate and terminate in the State of Arizona will be assessed the 
following per MOU rates based on cumulative minutes-of-use and term selected: 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta. GA 311319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
FIFTH REVISED PAGE NO. 92.9 

3.1 Local Exchange Service, cont'd. 

3.1.6 Message Telecommunications Service (MTS), cont'd. 

7. Switched Toll Free Service 

3. Basic Service 

Basic Service means Domestic Toll-Free Service established on the 
Company network providing termination for a call originated in the 
continental United States to a single Customer location either through 
switched or dedicated access. Nationwide Directory Assistance is a 
component of Basic Service. 

(1) Toll-Free Monthly Recurring and Usage Charge 

The Toll-Free Number Charge applies to Basic Toll-Free Service. 
Domestic calls originated from 49 states are billed in 6-second 
increments with a 6-second minimum. (Dl  

(D) 

Monthly Max 
Rate Rate 

Monthly Recurring Charge: 
per number 

Change Charge: 
per change 

Per- M i nu te Charge 

$0.00 $12.00 

$4.50 

$0.10 

Issue Date: November 12, 2009 * Effective Date: December 12, 2009 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta. GA 30.319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
FOURTH REVISED PAGE NO. 92.12 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.1 Local Exchange Service, cont'd. 

3.1.6 Message Telecommunications Service (MTS), cont'd. 

7. Switched Toll Free Service 

4. Term Call Plans 

Reserved for Future Use. 

(M) Material relocated to Obsolete Services, page 150. 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta. GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
FIRST REVISED PAGE NO. 92.12.1 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.1 Local Exchange Service, cont'd. 

3.1.6 Message Telecommunications Service (MTS), cont'd. 

7. Switched Toll Free Service 

4. Term Call Plans 

Reserved for Future Use. 

(M) Material relocated to Obsolete Services Section, page 151. 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta. GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
SECOND REVISED PAGE NO. 92.16 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.1 Local Exchange Service, cont'd. 

3.1.6 Message Telecommunications Service (MTS), cont'd 

8. Dedicated Long Distance Service 

4. Ontional Call Plans 

Reserved for Future Use. 

(M) Material relocated to Obsolete Services, page 152. 
( 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta. GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
SECOND REVISED PAGE NO. 92.17 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.1 Local Exchange Service, cont'd. 

3.1.6 Message Telecommunications Service (MTS), cont'd 

8. Dedicated Long Distance Service 

4. ODtional Call Plans, cont'd. 

Reserved for Future Use. 

(M) Material relocated to Obsolete Services, page 153. 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta. GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
SECOND REVISED PAGE NO. 92.22 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.1 Local Exchange Service, cont'd. 

3.1.6 Message Telecommunications Service (MTS), cont'd 

9. Dedicated Toll Free Service 

Reserved for Future Use. 

(M) Material relocated to Obsolete Services, page 154. 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
FIRST REVISED PAGE NO. 92.23 

LOCAL EXCHANGE SERVICE 

SECTION 3 - Service Descriptions, cont'd. 

3.1 Local Exchange Service, cont'd. 

3.1.6 Message Telecommunications Service (MTS), cont'd 

9. Dedicated Toll Free Service 

Reserved for Future Use. 

(M) Material relocated to Obsolete Services, page 155. 
$ 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta. GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

ARIZONA CC TARIFF NO. 1 
FOURTH REVISED PAGE NO. 117 

LOCAL EXCHANGE SERVICE 

SECTION 7 - Miscellaneous Service Offerings 

7.6 Foreian Exchanae Service 

1. General 

Foreign Exchange Service (FX) provides dial tone service in an exchange different from 
which the Customer would normally be served. The service is available to Business 
Customers and is provided as a voice grade service. 

2 Regulations 

1. FX is available only between exchanges where all facilities and service points are 
located in the same LATA. 

2. FX may not be used as a means to bypass charges for intraLATA or interLATA toll 
services. 

3. Directory Listings 

1. One directory listing will be provided for FX in the exchange where the Customer's 
dial tone is obtained. 

2. Additional listings will be provided at regular rates and charges. 

3. Listings in other directories will be provided at the regular rate for foreign listings. 

4. Rates 
- NRC M RC 

Current Max Current Max 
1. Service Provisioning 

Initial $50(R) $500 $0 $0 (R) 
Su bseq uent N/C(R) $250 $0 $0 ( R) 

2. Network Access 
Per DSl/PRI 
Per Line 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

ARIZONA CC TARIFF NO. 1 
ORIGINAL PAGE NO. 148 

LOCAL EXCHANGE SERVICE 

SECTION 8 - Obsolete Service Offerings 

8.13 Optional Calling Plans, cont’d. 

Cox Switched LD Solutions I11 

Cox Switched LD Solutions I11 is a one-, two-, three- or five-year term long distance 
direct dialed Business call plan. The call plan is available to new and existing Business 
Customers that choose Cox Local and Long Distance, both PIC and LPIC. The plan 
covers the 48 contiguous states. Calls to Alaska, Hawaii, Puerto Rico, and the U.S. 
Virgin Islands will be assessed at  the standard rate of $0.10 per-minute. All minutes- 
of-use charges will be assessed based on the cumulative minutes of interstate and 
intrastate usage, except for toll minutes to Alaska, Hawaii, Puerto Rico, and the U.S. 
Virgin Islands. Domestic calls terminating in the 50 states and the District of Columbia 
will be billed in 6-second increments and rounded up to the next highest increment. All 
calls terminating in Canada, Puerto Rico and US Virgin Islands will be billed in 6-second 
increments with a 30-second minimum. 

I f  the plan is terminated prior to the expiration of the selected term, or Customer fails 
to meet all of the conditions set forth above, Cox may re-rate Customer’s usage during 
the term of the plan to the commitment rate properly chargeable based on the term 
length actually achieved by Customer up to the termination date. I f  service is 
terminated within the first year of the plan, the default rate of $.lO/minute will be used 
to re-rate all usage charges up to the termination date. 

Calls that originate and terminate in the State of Arizona will be assessed the following 
per-minute rate based on cumulative MOU’s and term selected: 

(M) Material formerly found on page 92.0.1. 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 
Issued By: Martin Corcoran 

Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive 
Atlnntn G A  70719 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

ARIZONA CC TARIFF NO. 1 
ORIGINAL PAGE NO. 149 

LOCAL EXCHANGE SERVICE 

SECTION 8 - Obsolete Service Offerings 

8.13 Optional Calling Plans, cont‘d. 

Cox Switched LD Enterprise I11 

Cox Switched LD Enterprise I11 is a one-, two-, three- or five-year term direct dialed 
long distance Business call plan. The call plan is available to new and existing Business 
Customers that select Cox Local, Cox Long Distance (both PIC and LPIC) and Cox 
Affiliated Company’s high-speed Internet service. The plan covers the 48 contiguous 
states. Calls to Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands will be assessed 
at  the standard rate of $0.10 per minute. All minutes-of-use (MOU) charges will be 
assessed based on the cumulative minutes of interstate and intrastate usage, except 
for toll minutes to Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands. Domestic 
calls terminating in the United States are billed in 6-second increments and rounded up 
to the next highest increment. All calls terminating to Puerto Rico and US Virgin 
Islands are billed in 6-second increments with a 30-second minimum. 

I f  the plan is terminated prior to the expiration of the selected term, or Customer fails 
to meet all of the conditions set forth above, Cox may re-rate Customer’s usage during 
the term of the plan to the commitment rate properly chargeable based on the term 
length actually achieved by Customer up to the termination date. I f  service is 
terminated within the first year of the plan, the default rate of $.lo per minute will be 
used to re-rate all usage charges up to the termination date. 

Calls that originate and terminate in the State of Arizona will be assessed the following 
per-minute rate based on cumulative MOU’s and term selected: 

(M) Material formerly found on page 92.0.2. 

.Issue Date: November 12, 2009 Effective Date: December 12, 2009 
Issued By: Martin Corcoran 

Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake H e m  Drive 
Atlnntn G A  30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

ARIZONA CC TARIFF NO. 1 
ORIGINAL PAGE NO. 150 

LOCAL EXCHANGE SERVICE 

SECTION 8 - Obsolete Service Offerings 

8.13 Optional Calling Plans, cont'd. 

M inutes-Of- Use 
0-249 

Cox Toll-Free Solutions I11 

1 ~ e a r  I 2 Year I 3 or 5 Year I Max Rate 
$0.075 I $0.067 I $0.063 $0.15 

The Cox Toll-Free Solutions I11 call plan provides Business Customers with a switched 
inbound toll free call plan. Business Customers will select from a one-, two-, three- or 
five-year term call plan. The plan covers the 48 contiguous states. Calls from Alaska, 
Hawaii, Puerto Rico, and the U.S. Virgin Islands will be assessed at the standard rate of 
$0.10 per-minute. Calls from Canada will be assessed at the rate of $.08 per minute. 
All minutes-of-use charges will be assessed based on the cumulative minutes of 
interstate and intrastate usage, excluding minutes from Canada, Alaska, Hawaii, Puerto 
Rico, and the U.S. Virgin Islands. Domestic calls originating within the United States 
are billed in 6-second increments and rounded up to the next highest increment. All 
calls originated from Canada, Puerto Rico and US Virgin Islands are billed in 6-second 
increments with a 30-second minimum. 

250-499 
500-999 
1,000-2,499 
2,500-4,999 

Calls that originate and terminate in the State of Arizona will be assessed the following 
per-minute rate based on cumulative MOU's and term selected: 

$0.073 $0.066 $0.062 $0.15 
$0.071 $0.065 $0.061 $0.15 , 

$0.069 $0.064 $0.060 $0.15 
$0.065 $0.061 $0.057 $0.15 

~ 0 0 0 - 9 , 9 9 9  $0.059 $0.056 $0.052 $0.15 
10,000-49,999 $0.058 $0.055 $0.051 $0.15 
50,000-99,999 $0.056 $0.053 $0.049 $0.15 
100,000 + $0.054 $0.051 $0.047 $0.15 

(M) Material formerly found on page 92.12. 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 
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COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

ARIZONA CC TARIFF NO. 1 
ORIGINAL PAGE NO. 151  

LOCAL EXCHANGE SERVICE 

Minutes-Of-Use 1 Year 2 Year 3 or 5 Year 
0-249 $0.068 $0.061 $0.057 
250-499 $0.066 $0.060 $0.056 

SECTION 8 - Obsolete Service Offerings 

Max Rate 
$0.15 
$0.15 

8.13 Optional Calling Plans, cont'd. 

Cox Toll-Free Enterprise I11 

The Cox Toll-Free Enterprise I11 call plan provides Business Customers with a switched 
inbound toll free call plan. Business Customers will select from a one-, two- or 
three/five-year term call plan. The call plan is available to new and existing customers 
that select Cox Local, Cox Long Distance (both PIC and LPIC) and Cox Affiliated 
Company's high-speed Internet service. The plan covers the 48 contiguous states. 
Calls from Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands will be assessed at 
the standard rate of $0.10 per-minute. Calls from Canada will be assessed at  the rate 
of $.08 per minute. All minutes-of-use charges will be assessed based on the 
cumulative minutes of interstate and intrastate usage, excluding minutes from Canada, 
Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands. Domestic calls originating 
within the United States are billed in 6-second increments and rounded up to the next 
highest increment. All calls originated from Canada, Puerto Rico and US Virgin Islands 
are billed in 6-second increments with a 30-second minimum. 

(M) Material formerly found on page 92.12.1. 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 
Issued By: Martin Corcoran 

Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake H e m  Drive 
Atlantn GA 3n319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

ARIZONA CC TARIFF NO. 1 
ORIGINAL PAGE NO. 152 

LOCAL EXCHANGE SERVICE 

Mi n u tes-Of- Use 
0-249 

SECTION 8 - Obsolete Service Offerings 

1 Year 2 Year I 3 or 5 Year I Max Rate 
$0.070 $0.063 I $0.058 $0.15 

8.13 Optional Calling Plans, cont'd. 

250-499 
500-999 

Cox Dedicated LD Solutions I11 

$0.068 $0.062 $0.057 $0.15 
$0.066 $0.061 $0.055 $0.15 

Cox Dedicated LD Solutions I11 is a one-, two-, three- or five-year term dedicated direct 
dialed long distance call plan that provides eligible Business Customers a competitively 
priced long distance product for calls terminating in the continental United States. Calls 
to Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands will be assessed at  the 
standard rate of $0.10 per-minute. The call plan is available to new and existing 
customers that choose Cox Local and Cox Long Distance (both PIC and LPIC). All 
minutes-of-use (MOU) charges will be assessed based on the cumulative dedicated long 
distance minutes of interstate and intrastate usage, except for toll minutes to Alaska, 
Hawaii, Puerto Rico, and the U.S. Virgin Islands. 

I f  the plan is terminated prior to the expiration of the selected term, or Customer 
fails to  meet all of the conditions set forth in this tariff, Cox may re-rate Customer's 
usage during the term of the plan to the commitment rate properly chargeable based 
on the term length actually achieved by Customer up to the termination date. I f  
service is terminated within the first year of the plan, the month-to-month rate of 
$.lO/minute will apply to re-rate all usage charges up to the termination date. 

Calls that originate and terminate in Arizona will be assessed the per-minute rates as 
detailed below. All minutes-of-use charges will be assessed based on the cumulative 
minutes of interstate (continental United States) and intrastate usage. Calls terminating 
in Arizona are billed in 6-second increments with a 6-second minimum. 

(M) Material formerly found on page 92.16 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 
Issued By: Martin Corcoran 

Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive 
Atlnntn G A  ? m i 9  



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

ARIZONA CC TARIFF NO. 1 
ORIGINAL PAGE NO. 153 

LOCAL EXCHANGE SERVICE 

SECTION 8 - Obsolete Service Offerings 

8.13 Optional Calling Plans, cont'd. 

Cox Dedicated LD Enterprise I11 

Cox Dedicated LD Enterprise I11 is a one-, two-, three- or five-year term dedicated 
direct dialed long distance call plan. Calls to Alaska, Hawaii, Puerto Rico, and the U.S. 
Virgin Islands will be assessed at the standard rate of $0.10 per-minute. The call plan is 
available to new and existing Business Customers that choose Cox for their Local, Long 
Distance (both PIC and LPIC) and Cox Affiliated Company's high-speed internet service. 
All minutes-of-use (MOU) charges will be assessed based on the cumulative dedicated 
long distance minutes of interstate and intrastate usage, except for toll minutes to 
Alaska, Hawaii, Puerto Rico, and the US. Virgin Islands. 

I f  the plan is terminated prior to the expiration of the selected term, or Customer 
fails to meet all of the conditions set forth in this tariff, Cox may re-rate Customer's 
usage during the term of the plan to the commitment rate properly chargeable based 
on the term length actually achieved by Customer up to the termination date. I f  
service is terminated within the first year of the plan, the month-to-month rate of 
$.lO/minute will apply to re-rate all usage charges up to  the termination date. 

Calls that originate and terminate in Arizona will be assessed the per-minute rates as 
detailed below. All minutes-of-use charges will be assessed based on the cumulative 
minutes of interstate (continental United States) and intrastate usage. Calls terminating 
in Arizona are billed in 6-second increments with a 6-second minimum. 

(M) Material formerly found on page 92.17. 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 
Issued By: Martin Corcoran 
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COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

ARIZONA CC TARIFF NO. 1 
ORIGINAL PAGE NO. 154 

LOCAL EXCHANGE SERVICE 

SECTION 8 - Obsolete Service Offerings 

8.13 Optional Calling Plans, cont'd. 

Cox Dedicated TF Solutions I11 

Cox Dedicated TF Solutions I11 is a one-, two-, three- or five-year term dedicated toll 
free call plan. Calls from Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands will be 
assessed at the standard rate of $0.10 per-minute. Calls from Canada will be assessed 
at the rate of $.08 per minute. The call plan is available to new and existing Business 
Customers that choose Cox Local and Cox Toll Free. The plan covers the 48 contiguous 
states. All minutes-of-use (MOU) charges will be assessed based on the cumulative 
dedicated toll free minutes of interstate and intrastate. 

I f  the plan is terminated prior to the expiration of the selected term, or Customer 
fails to meet all of the conditions set forth in this tariff, Cox may re-rate Customer's 
usage during the term of the plan to the commitment rate properly chargeable based 
on the term length actually achieved by Customer up to the termination date. I f  
service is terminated within the first year of the plan, the month-to-month rate of 
$.lO/minute will apply to re-rate all usage charges up to the termination date. 

Domestic calls originating in the United States are billed in 6-second increments with a 
6-second minimum. All calls originating in Canada, Puerto Rico and US Virgin Islands 
are billed in 6-second increments with a 30-second minimum. Calls that originate and 
terminate in Arizona will be assessed the per-minute rates as detailed below. All 
minutes-of-use charges are assessed based on the cumulative MOU's of interstate 
(continental United States) and intrastate usage. 

(M) Material formerly found on page 92.22. 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 
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COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

ARIZONA CC TARIFF NO. 1 
ORIGINAL PAGE NO. 155 

LOCAL EXCHANGE SERVICE 

SECTION 8 - Obsolete Service Offerings 

8.13 Optional Calling Plans, cont'd. 

Cox Dedicated TF Enterprise I11 

Cox Dedicated TF Enterprise I11 is a one-, two-, three- or five-year term dedicated toll 
free call plan. Calls from Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands will be 
assessed at the standard rate of $0.10 per-minute. Calls from Canada will be assessed 
at the rate of $.08 per minute. The call plan is available to new and existing Business 
Customers that choose Cox for their Local, Long Distance (both PIC and LPIC) and Cox 
Affiliated Company's high-speed internet service. The plan covers the 48 contiguous 
states. All minutes-of-use (MOU) charges will be assessed based on the cumulative 
dedicated toll free minutes of interstate and intrastate. 

I f  the plan is terminated prior to the expiration of the selected term, or Customer fails 
to meet all of the conditions set forth in this tariff, Cox may re-rate Customer's usage 
during the term of the plan to the commitment rate properly chargeable based on the 
term length actually achieved by Customer up to the termination date. I f  service is 
terminated within the first year of the plan, the month-to-month rate of $.lO/minute 
will apply to re-rate all usage charges up to the termination date. 

Domestic calls originating in the United States are billed in 6-second increments with a 
6-second minimum. All calls originating in Canada, Puerto Rico and US Virgin Islands 
are billed in 6-second increments with a 30-second minimum. Calls that originate and 
terminate in Arizona will be assessed the per-minute rates as detailed below. All 
minutes-of-use charges are assessed based on the cumulative MOU's of interstate 
(continental United States) and intrastate usage. 

(M) Material formerly found on page 92.23. 

Issue Date: November 12, 2009 Effective Date: December 12, 2009 
Issued By: Martin Corcoran 

Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive 
Atlnntn G A  ? m i 9  


